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BeeaeHa B geiicteue ¢ 11.02.2016r.

Mpukasom MNMpeaceanatens NpasneHua
000 «6aHK PayHa»

Ne25 ot «10» ¢pespana 2016r.
r. MockBa

Ny6anunas OdepTa
(AoroBop Ha oKa3aHMe 6aHKOBCKUX yCAyr B pamKax ycayru « MobunbHble naaTtexu»).

Hactoawaa Odepta baHKa (manee no TeKCTy TaKkKe - Ycn0BMA) agpecoBaHa HeonpegenéHHoMy
Kpyry $Usnyeckmnx nnu, NCNonb3yowmx BblaeneHHbIM abOHEHTCKMIN HOMEeP Ha OCHOBAHWK A0roBOpPa
06 OKasaHuM ycayr NoABUMKHOM CBA3U C ONEepPaTopoM CBs3M (aDOHEHTCKNIA 4OroBOP) B COOTBETCTBUM
C 3aKoHoaaTenbCcTBOM Poccuinckon Peaepaumm (3aKoHOAATENLCTBO), UMEHYEMbIM Aasiee No TEKCTY
«KnueHt» 1 npegcTtasnser coboi oduumanbHoe npegnoxeHne Ob6WecTBAa C OrpaHUYEHHOM
OTBETCTBEHHOCTbIO «b6aHK PayHp» (FeHepanbHas nunueHsna baHka Poccum Ne 2506, mecTo
HaxoxaeHua: 121609, Poccua, r. MockBa, Pybnesckoe wocce, 4. 28) 3akaounTb [JoroBop Ha
OKa3aHue 6aHKOBCKUX YCAIYT, B paMKax ycayrn « MoBuabHble NaTeXN» CNeayHoLLEro COAepPIKaHUA:

1. TepmuHbl M onpeaeneHunsa

SMS (Short Message Service) — TexHonorms obmeHa WHbOpmauMelr B BUAE INEKTPOHHbIX
COObOLLIEHN (KOPOTKUX TEKCTOBbIX COODOLIEHMI) MO CETU MOABUMNKHON CBA3N C MPUMEHEHUEM
abOHEHTCKOro ycTpoiicTBa (Kak 3To onpeaeneHo cTaHAapTamMm YCAyr CBA3M).

A60OHeHT (KnueHT) — dusmyeckoe nnuo (rpaxaaHuH), 3aknoumnsliee ¢ Onepatopom Aorosop o6
OKa3aHWW yCAyr CBA3WU, Ha OCHOBAHMM KOTOPOro emy BblaenieH abOHEHTCKMIA HOMeEp, 1 NonyYnBLIee
npaBo NONb30BaTbCA Ycayron «MobunbHble NAATEXU» MNYyTEM COBEPLUEHWUSA KOHKNHOAEHTHbIX
AencTBUM, HanpasfeHHbIXx Ha npuHatme Odeptbl Onepatopa u  OdepTbl  BaHKa.
ABOHEHTCKOe YCTPOMCTBO — Haxozsdlleecs B 3aKOHHOM BnaaeHnn ABOHeHTa Nosb3oBaTe/IbCcKoe
(okoHeyHOe) obopynoBaHue, obecneumBalollee Ab6oHeHTy pgoctyn K ycayram Onepatopa,
nocpeacTBOM NOAKNOYEHNA @HHOrO OKOHEeYHOro 06opya0BaHMA K ceTn cBa3n OnepaTtopa.

BaHK — O6LEecTBO C OrpaHNYEHHOMN OTBETCTBEHHOCTbIO «b6aHK PayHa» (nnueH3sma baHka Poccum Ne
2506), ocywiecTBaAoLlLee B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitickoit ®epepaumm M Ha
ocHoBaHMM OdepTbl baHKa 6e3HaNMYHble pacyeTbl MO NOPyYeHUIo GU3NYECKUX nL, 6e3 OTKPbITMA
6aHKOBCKOrO cyeTa C Lenblo npeaocTasneHns AboHeHTam Ycnyru.

[OCTynHbIA OCTAaTOK 3/IeKTPOHHbIX AEHEeXHbIX CpPeacTB — 3anucb, OTpaKalowas OCTaToOK
npenocTaBneHHbIX KnvmeHTom BaHKy AeHeXKHbIX CpencTB, ABAAIOWLMXCA aBaHCOM 3a YC/yrvM CBA3M
OnepaTtopa B COOTBETCTBMM C cornaweHnem mexay AboHeHTom n OnepaTtopom CBA3W, B LENsx
ocywecTtBieHns KnneHtom lnatexkeit ¢ y4ETOM BO3MOMKHOCTU UX YBE/MYEHMA HA OCHOBAHWUMU
pacnopsaxeHusa KnveHTa B npeaenax orpaHMYeHnn, yCTaHOBNEHHbIX 3aKOHOA4ATeNbCTBOM PO,
Onepatop (Onepatop cBA3M) — IOPUAMYECKOE IULO WUAM UHAMBUAYANbHbLIN NpeanpUHMMATENDb,
OKa3blBalolue ycnyrm pagumotenePoHHON NOABUMKHOM CBA3M HAa OCHOBAHWW COOTBETCTBYHOLLEN
NINLEH3NN.

Odepra baHka — agpecoBaHHoe AbBoHeHTam nyb6anyHoe npeanoxkeHwe baHKa O 3aKNOYEHUU
porosopa 06 ocyuwectsieHMn 6e3HaNUYHbBIX PacyeToB MO MNOPyYeHUIO GU3MYeckux nuy, bHes
OTKPbITUA BAHKOBCKOro cyeTa C Le/blo NpeaoctaBuTb ABOHEHTamM BO3MOKHOCTb OCYLLECTBAATb
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Mnatexkn B nonbdy TCI nocpeacTBOM YBENMYEHMA OCTAaTKA 3/IEKTPOHHbIX AEHEXKHbIX cpenacTs
AboHeHTa B baHKe 3a cyeT ero AeHeXHbIX CPeAcTB, ABNAIOLLMXCA aBaHCOM 3a YCyrv CBA3W.
OdepTta Onepatopa — npegnoxkeHne OnepaTopa 06 oKasaHuM ABOHeHTy Ycnyrn « MobusbHble
NNATEXN».

Mnatexx — penctensa ABOHeHTa, HanpasaeHHble Ha onnaTty Ycayr TCM B pamkax Ycayru.
PacnopsaxkeHue Ha onnaty — pacnopsakeHne ABOHeHTa, cogeprkaliee nopyyveHue OnepaTtopy
BepHYTb ADOHEHTY AeHe)KHble cpeacTBa, BHeCeHHble ABOHEHTOM B KauyecTBe aBaHCa 3a YC/Iyru
cBasm OnepaTopa, 1 NepeuncinTb ux B baHk ana ganbHenwnx pacyetos ¢ TCIM B pamkax Ycayru
«MobunbHble naatexun». [leHexHble cpeacTBa, nepeyncaeHHbole B baHK, yunTbIBalOTCA B KayecTse
OCTATKA 3N1EKTPOHHbIX AEHENKHbIX CPeaCTB.

ToBapHo-cepBucHoe npegnpuatne (TCM) - topuanyeckoe AMUO wan  GU3MYecKoe NuULO,
3aperncTpmMpoBaHHOEe B KayecTBe WMHAMBUAYANbHOrO npeanpuHUMaTeNsa, OKasbiBakowee Ycnyru
TCIN, B nNopAagKke W HaycnoBMAX, NPEeAyCMOTPEHHbIX 3aKOHOAATeNnbCTBOM PD, 3akntoumsliee
¢ BaHKOM COOTBETCTBYIOLWMIA 40OFOBOP C LeNbto NPeAoCcTaBeHUA BO3MOXKHOCTM ABOHEHTam onaaTbl
Ycnyr TCN nocpeactsom Yenyrm «MobunbHble NaaTeXmu».

Ycnyra «MobunbHble nnatexku» (Ycayra) — ycnyra bBaHKa, npepgocTaBaatiowan AOGOHeHTy
BO3MOHOCTb YBE/IMYMTb OCTATOK 3/IEKTPOHHbLIX OEHEXHbIX cpeacT8 B baHKe, yyuTbiBaroLem
MHbOpPMaLUMIO O pasmepe NpPeaoCTaBNEHHbIX AEHEXHbIX cpeacTBax 6e3 OTKPbITMA 6aHKOBCKOro
CyeTa 3a CYET AeHeXHbIX cpeacTs ABOHEHTa, ABNAIOLWLMXCA aBaHCOM 3a ycayru cBasu OnepaTopa, €
LeNblo UCNONHEHUA AeHeXHbIXx 0ba3aTenbct8 AboHeHTa nepeg TCM B cooTBeTcTBUM ¢ OdepToit
BaHka M 3aKkoHopaTenbctBOomM P®, B TOM uucne MCNONb30BaHUA AOOHEHTOM 3/1EeKTPOHHbIX
OEHEeXHbIX cpeacTs ans onnatbl Yenyr TCIM, MobUAbHbIX NepeBoaoB.

Ycnyrm TCN — ycnyrn TCM B obnactn aneKkTpocsAsn (B ToOmM uucne ycayr TenedoHHON cBA3U
(moaBUXKHOM, MECTHOW), TeIeMaTUYECKUX YCAYT CBA3M (B TOM YMCIe YyCAyr AocTyna K cetu Internet),
KUULWHO-KOMMYHANbHbIX YCAYT, YCAYT MO CAaYe B HAEM XKUbIX MOMELLEHWNN, YCAYT TeNeBeLaHNs,
ycnyr no 6poHupoBaHuio GunetoB B TeaTpbl (KMHOTEATPbl), WMHbLIX YCAYr, NepevyeHb KOTOPbIX
onpeaeneH Ha WEB-calite OnepaTtopa.

MHble TepmMUHbI M onpeaeneHna MPUMEHAKTCA B 3HAYEHUM B COOTBETCTBUM C AEWCTBYHOLLUM
3aKoHopaTenbctBom PP, B Tom uncne PepepanbHbim 3akoHom Ne 161-P3 ot 27.06.2011 «O
HaLUMOHA/IbHOM NAATEXHOMN CUCTEMEY.

2. NMopapok 3aknoueHUa gorosopa.

2.1. MpuHaTb ycnosua HacToswen OdpepTbl MOXKET N060N ABOHEHT, ABAAOWNIACA GUINYECKUM
JIMLLOM, HEe MMELWMN 3340/KeHHOCTM nepes OnepaTopom, BHECWWMIM aBaHC 3a YCAyrM CBA3U
Onepatopa W, B OTHOWEHWMW KoToporo Onepatopom B COOTBETCTBMM C YCAOBUAMMU
cooTBeTcTBYylOWEro JloroBopa M HOpMaMu  AEWCTBYIOLLEro  3aKoHogaTesnbcTBa PP He
NPUOCTAaHOB/IEHO OKa3aHWe yCayr cBA3W (aDOHEHTCKMIA HOMEP KOTOPOro He 3a6/10KMPOBaH).

2.2.  [loroBop CYMTaEeTCA 3aKNOYEHHbIM NyTem coBepleHns ABOOHEHTOM KOHKAOAEHTHbIX
[EeNCTBUIA, BbipaXKeHHbIX B popmmpoBaHMM PacnopaxkeHna Ha oniaTy, TO eCTb Ha OCyLLEeCTBAeHMe
onepauum No NeEPEYNCNEHNIO AEHEKHbIX CPeACTB B paMKax ycayrn « MobunbHble nnatexku». Takne
[EeNCTBUA CYMTAIOTCA NOHBIM M 6€30roBOpPOYHbIM cornacem ABOHeHTa C HAacTOALWMMM YCNOBUAMMU
(OdepToi1 BaHKa), uTo ABNAETCA 06A3aTeNbHBIM YCIOBUEM OCyLLecTBNeHUA MNnaTexa.

2.3.  Heobxogumbim ycnoBuem MOATBEPKAEHUA aKUenTa M COBEPLIEHMA MHbIX onepauui
ABNAETCA UCNONb30BaHNE KAneHToOM abOHEHTCKOro HoMepa, BblAENIEHHOTO ONEPaTOPOM CBA3M, ANA
obmeHa MHpopmaumen (noaTeepXKAeHUAMM).
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3. NopAaaoK oKkasaHUA ycnyru.

3.1. [nAa ocywectsneHua MnaTerka A6oHeHT nepegaet OnepaTtopy PacnopsarkeHune Ha onnaty B
cooTBeTcTBMMU € ycnosmuamn OdepTbl OnepaTtopa.

3.2. Mpu nonydyeHun PacnopaxeHua Ha onnaty, OnepaTop ymeHblIaeT CYMMY AeHEeXHbIX
cpeact8 ABOHeHTa, BHeCEHHbIX ADOHEHTOM B KaYeCTBe aBaHCa 3a YCNYrM CBA3U, HE3aMeA/IUTENIbHO
nocne MONy4YeHUA NOATBEPXKAEHWA baHKa 06 yBenMYEHMM OCTATKA SNEKTPOHHbIX [AEHEXHbIX
cpeact8 ABOHEHTA C LLeNblo AanbHenWwero ocywectsnieHna baHkom nepeBoaa AeHEXHbIX CPeacTB
B8 nonb3y TCI 3a npeaoctaBneHHble AboHeHTy Ycayrm TCI.

3.3. Mpu coBepweHun Mnatexxka ABOHEHT NosiydyaeT noaTBepKAatoLee coobueHme B Buage SMS
oT Onepatopa, Kotopomy baHK genernpyetr NOAHOMO4YMA NO WMHPOPMMUPOBAHWUIO KIMEHTA O
COBEpPLUEHNWN KAXKA0M onepaLmn ¢ UCNONb30BAHNEM 3NEKTPOHHOIO CPeacTBa NaaTexKa.

3.4. baHK npuceamBaeT KAWEHTY YHMKaNbHbIA KOA MAEHTUOUMKAUMM, ACCOLMMPOBAHHLIN C
MCNoab3yeMbiM UM abOHEHTCKMM HoMepom B popmaTe — IXX XXX XX XX.

3.5. [nAa okasaHua Ycnyrn baHk Bnpase npuBaekaTb TpeTbux auu, (OnepaTopoB No nepesogy
OEHEXHbIX CpeacTB, OnNepaTopoOB 3/EKTPOHHbIX AEHEXHbIX CpeacTB, GAHKOBCKMX NNATEXHbIX
areHToBs/cybareHTOB, OrNepaTopoB YCAYr NaaTexXHOW MHGPACTPYKTYPbI).

3.6. Ab6oHeHT 06s3aH HanpaBaATb PacnopaxeHua Ha onnaty TOJIbKO C NPUHAAJIEKALWEro emy
ABOHEHTCKOro yCTPOMCTBA M/UAM C UCMONb30BAHMEM UHbIX UAEHTUGUKATOPOB, 3aKPENIeHHbIX 3a
ABOHEHTOM, U NpeceKaTb NOMNbITKM GOPMMPOBAHNA TaKMX PacnopaxKeHUt Ha onnaTty U NOpyYeHui
co cBoero ABOHEHTCKOro ycTpoicTBa u/uam ¢ mucnonb3osaHnem WMaeHtTndukatopos ABOHeHTa
TPeTbUMU INLLAMMN.

3.7. A6oHeHT o06A3aH CamMOCTOATENbHO MNPUMHMMATb BCe HeobxoguMmble Mepbl  NO
npeaoTBpaLLEHMIO HECAHKLMOHUPOBAHHOIO MCNOAb30BaHNA U 3aLWmTbl ADOHEHTCKOro yCTpoMCTBa
OT A0CTYNa CO CTOPOHbI TPEeTbUX NNL,. PUCKK, CBA3AHHbIe C nepeaayen PacnopsaxKeHua Ha onnaTty
TPETBbUMM NINLLAMMU C UCNONb30BaHMEM ABOHEHTCKOrO YCTPOMCTBA, AOCTYN K KOTOpoMy Bbln yTpayeH
ABoHeHTOM, HeceT ABOHEHT A0 MOMEHTa yBegoMeHNs baHKa B nopsgke n. 3.9 Ycnosuit.

3.8. KnueHT 006s3yeTcA He nonb30BaTbCA YCAYrom B MNPOTMBO3AKOHHbIX LENAX wWan ans
npuobpeTeHna TOBApOB M1 YCAYrT, 3aNpeLEéHHbIX 3aKOHO4ATENIbCTBOM.

3.9. B cnyyae coBepueHuna onepauunm 6e3 cornacus KnmeHta, KaneHT o6s3aH HesameannTeNbHO
coobwuTb 06 aTom no TenedoHy Onepatopa 8 800 555-75-22 (coobuieHMa He TapuduUMpyLOTCS
Onepatopom cBfi3W), HO He NO34Hee AHA, CAeAyOWEro 3a AHEM MONYYeHUA YBEAOMNEHUA O
COBEpLUEHHOW onepaumu.

3.10. B cny4yae oTkasa AboHeHTa oT YCyrn Unm B UHbIX ClyYanx, Aas Bo3BpaTa MaaTexka AGOHeEHT
obpawaeTtca Hanpamyt K TCM. TCIN camocTtoaTeNbHO onpeaenseT NOPALOK M cnocobbl Bo3BpaTa
ABOHEHTY AEeHEeXHbIX CpeacTB. BbiACHEHMe CnOpoOB O MPUYMHE HEBO3BpPATA AEHENXHbIX CPeacTs
ocywecTtBnaetrca mexay AboHeHTom m TCIM 6e3 yyacTnsa baHKa. baHK npu 3TOmM MOMKeT OKasaTb
BO3MOMHOe coaeincTene ABOHEHTY B OCYLLLECTB/IEHMM BO3BPATA AEHEXKHbIX CPEeACTB, @ NPU HAaZINYUK
TEXHUYECKOM BO3MOXKHOCTM, Npu B3ammogenctsmm ¢ TCI ocywecTBAATb BO3BPAT AEHEXHbIX
CPeACTB Ha 3/IEKTPOHHOE CPeACcTBO naaTexa ABOoHeHTa.

B cnydyae BosBpata Mnateska oT TCIM Ha 3/1eKTPOHHOE cpeAcTBO nnaTerka AboHeHTa B BaHke,
ABOHEHT cornalwaeTca Ha nepevyncieHne Takux cpeacts baHkom OnepaTopy B KayecTBe aBaHca
ABOHEHTA 3a yCNyru CBA3W.

3.11. BaHK BnpaBe B3MMaTb KOMUCCUIO C ABOHeHTa 3a OKasaHue Ycayru, npeasapuTenbHO
yBegomne ABOHEHTa 0 pasmepe 1 nopAagKe B3MMaHMA TAKON KOMUCCUM A0 Havyana OKa3aHWUA 3TOM
ycnyru yepes Onepatopa u/unm TCM u/vam nytem pasmelyeHua nibopmauum o Tapmudax Ha caite
BaHKa, Kak 3To yKa3aHo B n. 5.3 HacToAwero [Jorosopa.
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3.12. B cnyyae ecnv nonb3oBaHue Ycayron npeanosaraet 06paboTKy MepcoHanbHbIX AaHHbIX (B
YaCcTHOCTM, NYTEM WMCMONb30BaHUA OTAENbHbIX MNporpamm), AGOHEHT, OCyLECTBAAA 3aKa3 Ycayru,
[aeT cBoe cornacme Ha 06paboTky baHKom MepcoHanbHbIX AaHHbIX ADOHEHTa, B TOM YMC/e, NyTeM
OCYLLECTB/IEHUA cneayowmnx genctsmnin: cbop, 3anmcb, cMcTeMaTU3aumsa, HaKoMeHMe, XpaHeHue,
yTOYHeHne (0BbHOBNEHME, U3BMEHEHUE), U3BNEYEHME, UCNOb30BaHNE, 0be3InumMBaHne, nepenady,
(pacnpocTpaHeHue, npepocTaBieHne, AOCTYN), yAaneHWe, YHUUTOXKeHue. ADOHEHT TaKkKe aaeT
CBOE corsiacMe Ha nepegavy B LEeNax OCyL,ecTBNEeHUs AeUCTBMIA, NPesyCMOTPEHHbIX HACTOALLMM
nyHKkTOM OdepTbl, ero lepcoHanbHbIX AAHHbIX TPETbMM JIMLAM NPU HaANMYUW Had/exalle
3aK/II0YEHHOTO MeXay BaHKOM U TaKMMM TPETbMMM NMLLAMKN AOTOBOPA.

3.13. bBbaHkK obs3yeTca cobaogatb KOHGUAEHUMANBHOCTb MepcoHanbHbIX AaHHbIX AGOHEHTOB B
COOTBETCTBMMU 3aKOHOA4aTeNbCTBOM Poccuiickon ®egepaumnm, npuHMMaTb HeO6X0ANMMbIE NPABOBbLIE,
OpraHn3auUNOHHbIE N TEXHUYECKME Mepbl ANA 3aLMTbl MePCOHaNbHbIX AAaHHbIX OT HENPAaBOMEpPHOro
WAW CNy4YailHOrO A[0CTYNa K HWUM, YHUYTOXEHWA, U3MeHeHMA, G/0KMPOBAHWUA, KOMMpPOBaHWUS,
npenocTaBieHna, pacnpocTpaHeHua [lepcoHanbHbIX AaHHbIX ADOOHEHTOB, a TaKXKe OT MHbIX
HenpaBOMEpPHbIX A4EeMACTBMI B OTHOLWEHUN MepcoHanbHbIX AaHHbIX ADOHEHTOB.

4, OTBEeTCTBEHHOCTb CTOPOH

4.1. ABGOHEHT HeceT OTBETCTBEHHOCTb 3a JIloOble AENCTBUA TPETbUX /INLL, COBEPLUEHHbIX OT UMEHU
AboHeHTa NOCPeaCcTBOM MCMO/Ib30BAHUA €ro 31eKTPOHHOro CpeacTBa M/aTexa 4epes ero
ABOHEHTCKOE YCTPOMCTBO NP NOJIb30BaHUM YCayrou.

4.2. baHK ocTtaBnAeT 3a cobon NpaBo B OAHOCTOPOHHEM BHecyaebHOM nopaake BPEeMeHHO
NPeKkpaTuTb OKaslaHue AOOHeHTy Ycayrm B C/ayvyae HapyweHua AbBoHeHTOM TpeboBaHMiA,
M3/I0XEHHbIX B HACTOALMX YCNOBUAX.

4.3. baHK He HeceT OTBETCTBEHHOCTM neped, AGOHEHTOM 33 HEKAYeCTBEHHOE OKasaHue Ycnyru
n/Mnn HeokasaHue YCAyrun, BO3HUKLLME B CBA3M C 3a4ePKKON U nepeboamn B paboTe TeXHUYECKUX
nnatdopPM 1 TPAHCNOPTHbIX CETEN UK CeTel CBA3M, B BOSHUKHOBEHUU KOTOPbIX HET BMHbI baHKa.
4.4. baHK He HeceT OTBETCTBEHHOCTM 3a KadyectBo Ycayr TCIM, onnaymBaembix ABOHEHTOM
nocpeacTBOM MCMNO/b30BaHMA YCIyru.,

4.5. BaHK He HeceT OTBETCTBEHHOCTM 33 HEUCMOJIHEHUE MW HEHAA/1eXKallee NCNONHEHME CBONX
06A3aTenbCTB, €C/IM TaKoe HEWUCNOJIHEHWME WAM HeHaA/eXkalee WCNOAHEHWE NPOM3OLWN0
BC/IeACTBME AENCTBUA HENPEOAOANMOM CUAbI. B cnydyae gencTema o6CcToATENBCTB HEMNPEOA0NMMOM
CW/bl, CPOK BbINONHEHNA 06A3aTENbCTB NEPEHOCUTCA COPA3MEPHO BPEMEHU, B TEYEHNE KOTOPOrO
[eNCcTBOBaAM TaKMe 0b6CcToATEeIbCTBA.

4.6. [lo HeyperynmpoBaHHbim Bonpocam CTOPOHbI PYKOBOACTBYIOTCA 3aKOHOAATE/IbCTBOM,
HOPMATUBHbIMM aKTamm baHKa Poccum n gOKymeHTamu, yCTaHOBJIEHHbIMU BaHKoM.

5. Mpouwue ycnhosus.

5.1. Hacrtoawue YcnoBua BCTYyNatoT B CUAY C MOMEHTA MX onybanKkoBaHWsa Ha WHTepHeT-caliTe
BaHka www.round.ru.

5.2. baHK Bnpase B 04HOCTOPOHHEM NMOPAAKE BHOCUTb U3MEHEHUA B HacToAalyo OdepTy nytem
ny6ankaumm Ha MHTepHeT-caiTe baHKa. YKa3aHHble U3MEeHeHMA BCTYNatoT B CU/y O4HOBPEMEHHO C
NX pasmeLlleHMeM Ha caiiTe baHKa. Takne NsMeHeHUa CYUTALOTCA NPUHATbIMM ABOHEHTOM B Cy4ae,
ecnun oT ABOHeHTa He NocTynuao cooblieHna o6 oTKase o NPUHATUM U3meHeHnt OdepTbl.

5.3.  C nopagkom popmMpoBaHMS OCTaTKa INEKTPOHHbIX AEHENKHbIX CPeAcTB, 0COBEHHOCTAMM
MCMONb30BaHUA SNEKTPOHHbIX CPeACTB NnaaTeXxa ANA NepeBoa 3/IEKTPOHHbIX AEHEMXHbIX CPefCcTB,
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a  TaKxe c Tapudamu ABOHEHT  MOMET  03HAKOMMUTbCS Ha canTe baHka
http://www.round.ru/individuals/mobile payments/.

6. Cnoco6 nogaum npeTeH3un U NOPAJOK ee pacCMOTpeHuUsA

6.1. MpeTeH3un n/mnu Kanobbl U/Mnn MHble obpaLLeHna (NMMCbMeHHbIe UK YCTHbIE) (panee no
TeKCTy — «MpeTeH3nn»), noctynuswne ot ABOHeHTa No BONpocam:
- HeMcnonHeHna (HeHaanexauwero ucnonHeHua) OnepaTopom PacnopAXKeHui Ha
onnaaTty, nocTynuBWwunx oT ABOHeHTa,
- HenpaBomepHOM 06paboTKkn MepcoHanbHbIX AaHHbIX ABOHeHTa (coBeplueHne He
npeaycMmoTpeHHbix [oroBopom AeincTBuiA, BKAOYatowmx cbop, cuctematusaumio,
HaKoMneHWe, XpaHeHWe, YToYHeHWe (0OHOBNEHWE, W3MEHEHME), WCNONb30BaHUE,
pacnpocTpaHeHue (B TOM Yncae nepegady), obesnnunsaHune, 6JOKMpoBaHNE, YHUUTOXKEHNE
MepcoHanbHbIX AaHHbIX ABOHEHTa),
paccmaTpuBatoTCA NepBoHavanbHO Onepatopom.
6.2. Onepatop npoBOAUT nNpoBepKy [IpeTeH3Mn Ha npeamMeT KaKux-nmbo HapyleHuin
o0b6A3aTenbcTB Co CTOpOoHbl OnepaTopa. Ecam B npouecce nposepku noctynuslen MpeTeHsuu
npeacrasutenem Onepatopa byaeT BbiABNEHO HapyleHWe 0653aTeNbCTB CO CTOPOHbI OnepaTtopa,
OnepaTtop CaMoOCTOATENIbHO NOArOTaB/AMBAET OTBET Ha [lpeTeH3uMto W HanpaBAseT ero nuuy,
obpaTtmslemycs ¢ MNpeTeH3unen.
6.3. Ecam B npouecce nposepKku noctynuswen MNpeteHsnn Onepatopom He ByaeT BbiABNEHO
HapyLlweHn 065a3aTenpcTB co cTopoHbl OnepaTtopa, MpeTeH3uns HanpasnaeTca baHKy B uenax ee
pPacCMOTPEHMA Ha NpeaMeT HeUCNoNHeHMA (HeHaaseXkalero MucnonHeHnAa) BbaHKom cBomx
o06A3aTenbCcTB B pamkax ycayru. lMpeactasutens baHka nNpoBoAgMT MPOBEPKY OCYLLECTBAEHUA
cooTBeTcTBYytOLLEro Mnatexa u ero 3a4yncneHuns Ha cyet baHka. Mo ntoram nposeaeHUAa NPOBEPKU
BaHK camocToATENbHO NOArOTaBAMBaEeT OTBET Ha [lpeTeH3nio M  HanpaBnsaeT ero auuy,
obpaTtuslemyca c MNpeTeH3nen.
6.4. B cnyyae obHapyKeHWA HapyLEeHWN, yKa3aHHbIX B [peTeH3uMn, B 30HE OTBETCTBEHHOCTU
baHka, baHK npeanpuvHUMaeT Bce Mepbl MO He3ameA/IUTENIbHOMY YCTPaHEHUIO HapyLleHWn u
YA0BNETBOPEHUIO TPeOOBaHUI ABOHEHTA.
6.5. O6wmnit cpoK paccmoTpeHua MpeteH3nn, noctynuelien ot ABoHeHTa, U NpeaocTaBieHne
oTBeTa AGOHeHTY onpeaenaeTca 3akoHogaTenbcTteom PO,
6.6. [peTeH3un KnneHTa, cBA3aHHbIE C KAYECTBOM TOBAPOB (paboT, ycayr 1 T.1.), HEHaAeXalLnum
WX NpegocTaBaeHnem Hanpasnatotca KameHntom B agpec TCII.

OdepTa Ob6LLECTBA C OrPaHNYEHHOMN OTBETCTBEHHOCTbIO «BaHK PayHa» CtpaHuua 5



